 Redslim

Job Advertisement - Senior International Operations Associate

Job Role: Senior International Operations Associate
Status: Full-time position

Location: Remote UK

Please note that all applications must be submitted via the Linkedin Applicant Tracking System (ATS).
Unfortunately, we are not able to respond to applications sent directly to our individual mailbox.

Are you ready to elevate your career in an environment where innovation meets collaboration?

At Redslim, we are seeking a Senior International Operations Associate to manage and execute client
ongoing deliveries and new project setups. If you’re a proactive problem-solver, a skilled communicator,
and thrive in a multicultural setting, this is your chance to join a team where your voice is heard, and
your potential is amplified.

About Us

At Redslim, we’re on a mission to empower global CPG companies to unlock the full potential of their
datasets. By transforming fragmented data into powerful business intelligence assets, we help leading
brands become data-driven organizations.

Our people make the difference. With teams across Europe, we foster a collaborative, open-minded
culture where talent knows no borders. We invest in your growth, celebrate diverse perspectives, and
encourage you to shape your own career journey while contributing to ours.

What You'll Do
As a Senior International Operations Associate, you will:

e Represent Redslim to client stakeholders, establishing yourself as the ‘go to’ contact and trusted
partner for all aspects of Redslim Product portfolio and client delivery processes.

e Drive client satisfaction by taking accountability for delivery of new and ongoing client projects
on time and with good quality.

e Demonstrate a high level of problem-solving approaches and successful resolution.

e Organize own and IOA workload to ensure on-time, quality delivery whilst establishing yourself
as a mentor and coach to I0OA cell members on all aspects of process, project management,
problem-solving, and ways of working.
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e Drive operational excellence and BDP across Redslim tools and processes within your own team
and across business units by sharing best practices and contributing to WOW and Operating
System enhancement and efficiencies.

e  Work with the Global Client Lead (GCL) to ensure cell capacity and growth plans secured.
Provide constructive feedback into Redslim's annual performance review process.

e |dentify and complete your own personal development plan.

What We're Looking For
Skills & Abilities:

e 4+ years of experience in similar role.
Autonomy and Workload Planning: Ability to independently manage tasks and prioritize
effectively in any role or industry.

e Client Management: Skills in building and maintaining client relationships, adaptable to different
industries.

e Project Management: Organizing and managing projects efficiently, transferable across various
fields.

e Problem Solving: Analytical thinking to address and resolve issues in diverse situations.

e Mentoring: Providing guidance and support to others, fostering team development.

e Leadership: Leading teams, influencing stakeholders, and driving initiatives in any environment.

e  Willingness: Positive attitude toward learning, adapting, and embracing new challenges.

e Collaboration: Working effectively with teams, clients, and stakeholders to achieve common
goals.

Knowledge:

e Data/Client/Industry Knowledge: Technical understanding of data handling, client-specific
requirements, and industry trends.

Life at Redslim

¢ Flexibility: Work from where you thrive—whether remotely or at one of our vibrant offices.
¢ Growth Opportunities: Advance your career while developing cutting-edge skills.

e Celebration of Success: Annual gatherings, team offsites, and regular celebrations.

o Competitive Benefits: Enjoy a substantial performance bonus and tailored rewards.

What’s Next

Redlim is looking for talent and even if you still need to enrich your experience, you may already have the
right skills. We believe that people from diverse backgrounds can bring fresh ideas, thinking, and
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approaches that translate in more effective and efficient ways of working. You're welcome at Redslim
whatever your background is.

Redslim is an employer committed to diversity and inclusion in the workplace and equal opportunities for
all. No personal characteristics should be a barrier to joining Redslim. We prohibit discrimination and
harassment based on race, color, sex, religion, sexual orientation, national origin, disability, genetic
information, pregnancy, or other personal characteristics. We ensure job advertisements are free from
unintentional bias.
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